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Assembly Instructions

IMPORTANT NOTICE
This booklet contains useful information about warranty 
& care instructions. Please keep for future reference.



Parts List
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A
x1 x1 x1x1

x2 x2x1 x4 x4x4

C DB

E GF H JI

Part Qty Part Name

A 1 Heater with 3m Lead

B 1 Remote Control

C 1 Pergola Bracket

D 1 3m Lead with Plug

E 2 Hex Bolt

Part Qty Part Name

F 2 Hex Key

G 2 Butterfly Nut

H 4 Self Tapping Screw

I 4 Rawl Plug

J 4 ST 4.8x35mm Screw

Parts List 

Aluminium Cover

Heating Element

Standby
Off Button

Mounting Base



Safety Advice
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WARNING!  It is essential to comply with the below instructions to 
avoid accidents and prevent damage to the machine.

• Keep out of reach from children and pets. 
• Do not use this appliance in small / confined spaces where there are people with reduced 

physical, sensory or mental abilities who cannot leave the room by themselves unless constant 
supervision is provided.

• Do not use the appliance if the cord is frayed or if the appliance has been dropped or 
otherwise damaged. 

• To avoid the risk of electric shock, do not attempt to repair the device yourself, contact a 
qualified technician for repair. Use only original spare parts.

• Do not cover or block the appliance with any object or items of clothing as there is a risk of 
overheating and fire!

• Never leave the appliance unattended for several hours and always switch off the appliance 
when you leave the operating area.

• Keep a sufficient safety distance of at least 1 metre from flammable objects such as furniture, 
curtains, papers, dry grass, bushes, etc.

• The appliance develops high temperatures during operation.
• The appliance is intended exclusively for private, domestic and outdoor use only. 
• Use the appliance only in a grounded and properly installed outlet.
• Check the exterior walls for damage before installing the appliance onto the wall. 
• Make sure the appliance is securely fixed to the Pergola or wall and do not use as a portable 

device.
• Do not place the appliance directly under an outlet.
• Keep the appliance away from heat sources, direct sunlight, moisture, bathtubs, showers, 

sinks, swimming pools or in any location where the heater can come into contact with water.
• Do not use the appliance in conjunction with a scheduler, timer or any appliance that can 

activate it automatically.
• Do not plug the appliance into an extension cord or power strip.
• Periodically check the appliance and the cable for any damage. The check must be carried 

out by a qualified technician.
• Do not use the appliance if it is cracked.
• Do not attempt to repair the appliance yourself. Always contact an authorised technician. 
• Never attempt to open any part of the appliance or disassemble its control switches.
• Do not use the appliance in areas with a lot of dust, because dust can accumulate on the 

heating elements and cause the appliance to overheat.
• Never touch the appliance with wet or damp hands or feet or with any other source of 

electricity.
• Unplug the appliance from the power supply when installing, cleaning and/or replacing the 

lamp and make sure the lamp is cold. 
• Unplug the appliance from the power supply when not in use. To disconnect the appliance, 

switch it off and remove the plug from the outlet. Do not remove the plug from the outlet by 
pulling on the power cord.

• The guard of this appliance is intended to prevent the risk of fire or injury from burns and 
no part of it must be permanently removed. The protective grill must not be removed or 
modified. 

• When the appliance is not used for a long time, e.g. during the winter, it is recommended to 
keep it covered or stored in its original packaging. Make sure appliance is cool before storing.



Attaching The Heater To The Pergola
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STEP 1
Decide the correct position of your heater. Either placed between the louvres or on the 
end beam. Make sure there is no obstruction to the opening or closing of the louvres 
once assembled.

SAFETY WARNING!

Remove all packaging materials and keep out of the reach of infants and 
children.

Make sure that the power cord is well positioned and does not come into 
contact with the heater reflector or is not exposed in front of the area 
where the appliance emits heat.

STEP 3
Secure the heater to the 
Pergola bracket using the 
2x hex bolts, 2x butterfly 
nuts and hex key. Once 
assembled, connect the 3m 
lead with plug to the heater.

STEP 2
Secure the bracket to the 
Pergola using the 4x self-
tapping screws.
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Attaching The Heater To The Wall
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STEP 1
Align the bracket level on the wall and mark the holes. 

STEP 2
Use an M8 masonry drill bit to drill the 4 holes, then insert the rawl plugs. 

STEP 3
Screw the bracket on the wall using ST 4.8x35mm screws, then attach the heater.

>1.8m 
to ground

>0.5m

>0.5m

ADJUSTING THE ANGLE OF INCLINATION
To adjust the desired angle of inclination of 
the appliance, loosen the fixing screw, select 
the desired angle by following the instructions 
mentioned above and secure the appliance at 
that angle by screwing the fixing screw tightly.

CORRECT INSTALLATION ON THE WALL
Do not place the appliance at an angle greater than 65° from the rear wall.

The appliance must be at a distance of at least 180cm from the ground and 50cm 
from the ceiling or hanging objects and 50cm from a side wall.

The appliance must only be placed in a horizontal position. It is forbidden to place 
it in a vertical position.

Fixing screw

Min. 
38°

Max. 
65°



Using The Heater & Remote Control
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Using the remote control:

• 2x AAA batteries required (not included).
• Different types of batteries or new 

and used batteries should not be used 
together.

• Remove the battery if the remote control 
is not used for a long time to avoid 
battery fluid leakage.

The appliance has 3 different power levels, as 
shown on the right.

To activate the heater, follow the below steps:

Press the ON/OFF switch located on the side 
of the appliance to put the device into standby 
mode (a red indicator will start flashing on the 
appliance screen).

Press the ON/OFF button on the remote control.

Then select the desired power level by pressing the corresponding button on the remote 
control.

To turn off the heater, press the ON/OFF button on the remote control and the 
appliance will return to standby mode. To turn off the appliance completely, push the 
switch to the OFF position on the side of the appliance.

Always turn off the appliance by selecting the OFF position on the heater once you leave 
the workplace for safety.

800W (Low)
1400W (Medium)
2000W (High)



Care, Maintenance & Warranty Information
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Cleaning & Maintenance

• Follow these instructions to properly and safely care for your appliance.
• Always disconnect the appliance from the power supply before cleaning or assembling it 

and always turn off the appliance by selecting the OFF position from the heater button.
• Do not submerge or pour water directly on the appliance. Risk of electric shock and fire.
• Do not allow water to drip onto or into the appliance.
• Clean the surface with a fresh and soft cloth. 
• Do not use wire brushes or other sharp objects.
• Do not use harsh, abrasive or corrosive detergents or solvents to clean the appliance.

Storage

• Always turn off the appliance by selecting the OFF position from the heater button 
before cleaning, assembly or storage.

• Before storing the appliance, always disconnect the device from the power supply.
• Make sure the appliance is cold and dry before storing.
• Always store the appliance out of the reach of children.
• Always store the appliance in a safe and clean place. To best protect the appliance, store 

it in its original packaging.

Disposal of Appliance and Accessories

• This symbol appearing on the product, its accessories or accompanying manuals 
indicates- that the product and its electronic accessories should not be disposed of with 
other household trash.

• To avoid possible harmful effects on the environment or health due to uncontrolled waste 
disposal, please separate these products from other types of waste and recycle them.

• Household users should contact either the store where they purchased this product 
or their local services for details of where and how they can return these products for 
environmentally safe recycling.

• Disposal of Batteries
• The batteries should not be disposed of with other household waste at the end of their 

life cycle.

Warranty Information

We regret to inform you that warranty claims cannot be accepted without proof of purchase. 
Warranties are valid from the date of delivery to the original purchaser only. For us to help 
you, please ensure all warranty terms have been adhered to. 

These terms can be found at https://warranty.novaoutdoorliving.co.uk/

The warranty applies to residential domestic use within the UK only. It does not cover 
commercial use, misuse, accidental damage, or normal wear and tear. We reserve the right to 
repair and/or replace parts rather than a complete item at our discretion.




